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Do not share
your bank
account login ID,
password, PIN or
OTP with
anyone.

Do not h
downloadany
unknown app

on your
phone/device.

ever respond to

Do not take help

messages
offering/ from strangers at
promising prize the ATM. Always
money @ RBI Kehta Hail! coverthe ATM
SR keypadwith your
govemment dic hand while keying

and KYC updation Do not give

your ATM card
to anyone for
withdrawal of
cash. Never
write the PIN on
your card.

in the PIN.
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Reserve Bank -
Integrated Ombudsman

Slngle wmdow for resolution

1o Iodge a complamt

of complaints against RBI regulated entities

Complaints not resolved within 30 days
or not resolved satisfactorily by Banks/
NBFCs/Credit Information Companies/
Payment System Participants

regulated by RBI, can be lodged with
the RBI Ombudsman

>

All complaints regarding
deficiency in services covered,
except those In the exclusion list

RBI Kehta Hai...

~ Jaankaar Baniye,
Satark Rahiye!
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.@, Lodge complaints online at
;()g https://cms.rbi.org.in or by post to
®e® (entralised Receipt and Processing

Centre, Reserve Bank of India,
Chandigarh - 160017

Track the status of your complaint
on Complaint Management System
(https://cms.rbi.org.in)

®) Call 14448 for more information.

Timings: Weekdays except National Holidays:
e 3:00 AM to 10:00 PM for English and Hindi

e 9:30 AM to 5:15 PM for 10 Regional Languages
(Assamese, Bengali, Gujarati, Kannada, Malayalam,
Marathi, Odia, Punjabi, Tamil and Telugu)
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For more details, visit https://rbikehtahai.rbi.org.in/
For feedback, write to rbikehtahai@rbi.org.in



L YRS

=
IRAems fafafaa gwars &
favg Rremaal & Aare & forg gwa glawr
30 feAf & iR Rrprdl @1 Fare T -9 affemga https://cms.rbi.org.in &
B A1 AReang gRT Rl $@i/ s()e 3@ G Pl iy SiR
U /shfee ShideM Bufrl /e ®e® i Sy, WRa Red §p,
yorTelt TR gRT Ao HaRor TG — 160017 R Reprrd gst o
BN W, Y S bR ARSI
AT B FHE GoT PR DA &
Jaas it 7 Sfewiaa dartl ol ot Rreprra it aR<fde
Blem, I Qarelt § ol F Feft YW ARy P Rieprrd vEue Some!
ot Rreprrdt anfirer & = (https://cms.rbi.org.in) R =&
®) e SRt  forg 14448 R @iet o,

T PRIREE! TR, IR @ B Bled:
o &t oik St & forw o 8:00 =1 & e 10:00 &=t T

o 10 & wmmait (arafdan, seft, oRih, F=is, AR,
worTed, 3Nfea, g, depy SR after) & g
g 9:30 st § a7 5:15 s @

SHfgd ¥ S
AR R der
RESERVE BANK OF INDIA

www.rbi.org.in

LES aftes ST & R, https://rbikehtahai.rbi.org.in/ & ST¢
;. thisd® & & o, rbikehtahal@rbi.org.in @t fore




